
OUR MISSION IS COMMUNITY SAFETY 

We are dedicated to delivering police services, in partnership with our communities, to keep 

Toronto the best and safest place to be 

OUR PRINCIPLES 
Actively Accountable and Trusted  Transparent and Engaged  Inclusive and Collaborative  Affordable and Sustainable 

OUR GOALS 

Be where the public  

needs the Service the most 

Embrace partnerships to 

create safe communities 

Focus on the complex 

needs of a large city 

HOW WE WILL GET THERE 

BY TRANSFORMING 

Our people are our greatest asset 

Culture change 

How we relate to the 

public: focusing on 

safe communities 

and neighbourhoods 

Affordability and 

sustainability 

How we deliver our  

services: from  

Primary to Priority  

response 

Access to Services 
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