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Mark Saunders 
Chief of Police 
 
 
 
 
 
RE:  Notice of Termination of Paid Duty for Wide Load Escorts  
 
In February 2017, the Toronto Police Services Board approved recommendations from the  
Transformational Task Force to modernize policing in the City of Toronto (City) including  
changes to the Paid Duty Program.  
 
Consequently, effective August 1, 2017,  all wide load permits issued in the City of Toronto will cease 
to require Paid Duty policing escorts.  Instead, Toronto Transportation permits will mandate the 
requirement for a licensed "pilot vehicle”. This “pilot vehicle” is to be provided by the trucking service 
company.  The City does, however, reserve the right to impose paid duty requirements in exceptional 
circumstances.   
 
Paid Duty customers that have funds being held in trust will receive reimbursements of any surplus 
funds following the settlement of any outstanding accounts, during the first week of September, 2017.  
Should you have queries regarding the return of deposits, please email, Ursula Watts, Accounts 
Receivable at Ursula.Watts@torontopolice.on.ca 
 
 
Thank you, 
 
Tony Veneziano, Chief Administrative Officer 
Toronto Police Service 
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