
 
 

 
 

 
   

 
 

  
 

 

  
  

      

  

 

   

  
  

 
 

 

 
  

enforcing the law 

responding to calls prom ptly 

being visible 

being approachable 

keeping the neighbourhood safe 

51% 

45% 

42% 

58% 

56% 

Toronto Police Service 
2019 Community Survey 

79% feel Toronto is safe 
86% feel safe in their neighbourhoods 

81% 
are satisfied with the 

delivery of police service
to their neighbourhood 75%

feel TPS is meeting the
policing & safety needs 
of their neighbourhood 

% who  say 
police do a ‘good’

job at…. 

52% feel the police and their community currently work together on issues of concern 

feel police do well at: 

88% are satisfied with the Toronto Police Service overall 

feel police target minorities and ethnic groups for enforcement 44% 

75% feel police treat 
everyone fairly 78%

feel police treat 
everyone with
respect 

dealing with gun crimes 50% 
dealing with violent crimes 71% 

telephone survey of 1,210 adults conducted by Forum Research, November 2019 
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