
FOR ADDITIONAL INFORMATION 
PLEASE CALL THE NUMBER 

BELOW 

POUR TOUS RENSEIGNEMENTS 
COMPOSEZ LE NUMERO CI-DESSOUS 

PER ULTERIORI INFORMAZION VI 
PREGHIAMO DI CHIAMARE IL NUMERO 

A FONDO PAGINA 

PARA INFORMACION ADICIONAL 
POR FAVOR LLAME AL NUMERO ABAJO 

PO WIECEJ INFORMACJI PROSZE 
DZWONIC POD TEN NUMER 

416-745-8187

Toronto – Pedestrian & Cyclist 
Collision Reporting Centre 

350 Dovercourt Rd, Toronto, ON M6J 3E5 
1-833-413-0498

Open Monday - Friday 11 am – 7 pm 
Closed weekends and holidays 

Visit www.accsupport.com to any adjusted hours 

TORONTO POLICE – Tel: 416-808-1900 

This location is not equipped for Drivers, all 
drivers must report to: 

COLLISION REPORTING 
CENTRES 

Servicing Pedestrians & Cyclists 
The Highway Traffic Act requires that all 
collisions where persons are injured, or 
damage valued at more than $2000.00 
to vehicles or property, or damage to any 
highway property be reported to Police 
forthwith. 

What is a CRC? 

EMERGENCY 9-1-1 
NON EMERGENCY 416-808-2222 

What’s Holding You Back? 
Did you know.... 
➢ Motor vehicle collisions are a leading cause

of injury, hospitalization and death for children
0 to 9 years of age.

➢ Correctly used car seats will reduce the likelihood
of injury or death by 75%. (Transport Canada)

➢ Children 12 years and under should sit in the
back seat and be properly restrained. This is
generally the safest place for children to travel.

➢ Every occupant in a vehicle must be properly
restrained.

➢ Drivers are responsible for ensuring that 

Toronto North CRC 
113 Toryork Drive, 

Toronto, 
ON M9L 1X9 
416-745-1600

Toronto East CRC 
39 Howden Road, 

Scarborough, 
ON M1R 3C7 
416-701-1600

A Collision Reporting Centre is a Police 
and private facility that assist motorists in 
reporting motor vehicle collisions to the 
Toronto Police and if applicable, to the 
driver’s insurer. The Toronto – Pedestrian & 
Cyclist Collision Reporting Centre located 
at 14 Division is open to pedestrians and 
cyclists who were involved in collisions in 
the jurisdictional boundaries of the Toronto 
Police Service. 

passengers under 16 are secured properly.

It is the Law! 
Pedestrian / Cyclist Website Support: 

1-833-413-0498

PEDESTRIANS & CYLISTS CAN BEGIN 
THEIR REPORT ONLINE AT: 

www.accsupport.com 

All reports started online, must be finalized 
at the Collision Reporting Centre. Your 

report is not complete, until you’ve 
attended with valid ID. 

http://www.accsupport.com/
http://www.accsupport.com/


 
When Should a Pedestrian 
Or Cyclist Report? 

 

Ontario law requires all collisions where 
persons are injured, or where property damage 
exceeds $2,000 among all vehicles involved, 
to be reported to the police. 

 
Any cyclist or pedestrian involved in a collision 
is to report their collision to a police officer 
– call Toronto Police Service for an officer to 
attend by dialing 911 (emergencies) or 416- 
808-2222 (for non-emergencies). For collisions 
not investigated at the scene, Pedestrians 
and Cyclists may begin their report online and 
complete it at one of the three (3) locations: 

Toronto – Pedestrian & Cyclist 
350 Dovercourt Rd, Toronto, ON M6J 3E5 
Open M-F 11 am – 7 pm 
Closed weekends and holidays 
(Pedestrians and Cyclists only) 

Toronto North 
113 Toryork Drive, Toronto, ON M9L 1X9 
Tel: (416) 745-1600 
Open 7 Days a Week, 6:00 am to 12:00 am 

Toronto East 
39 Howden Road, Scarborough, ON M1R 3C7 
Tel: (416) 701-1600 
Open 7 Days a Week, 6:00 am to 12:00 am 

Refer to: www.accsupport.com for any 
adjusted COVID hours. 

The Collision Reporting Centres are not 
equipped to handle major injuries (where 
admittance to hospital is required) or fatal 
injuries (resulting in death) 

For emergencies dial 911 

Vehicles  
A message from the Toronto Police Service. 

WITHOUT EXCEPTION, ALL VEHICLES MUST  
REPORT TO THE TORONTO NORTH OR TORONTO  
EAST COLLISION REPORTING CENTRE.  

The Toronto – Pedestrian & Cyclist location is not 
equipped to service drivers or vehicles. 

 
Action To Be Taken by All 
Pedestrians / Cyclists  
1. Exchange information with the other 

involved person (obtain the vehicle plate, 
driver’s name, driver’s license number, 
addresses, phone number, and insurance 
information. 

2. If any witnesses, obtain names and 
phone numbers of independent 
witnesses. 

3. If the collision is not reported and 
investigated at the scene, start your report 
online or attend one of the Collision 
Reporting Centres most convenient to you 
(refer to the locations listed on this 
pamphlet). 

4. If starting your report online, you will be 
contacted to attend one of the three 
CRCs to finalize your report. Your report is 
not complete, until you’ve attended a 
CRC. 

5. Bring your documentation with you to the 
CRC. Any government card with photo, 
name, and current address (e.g. Driver’s 
License, Provincial ID Card, Passport, 
Student ID. Health Card NOT accepted). 

Does the CRC take Fail to 
Remain Collisions? 

___________________________________________ 
YES – The CRC will take fail to remain collision 
reports. A police unit will be dispatched if 
the suspect vehicle is still in the area of the 
collision. 

Other Driver & Vehicle 
Information 
 DRIVER & VEHICLE  

 
NAME    

ADDRESS    

CITY  POSTAL CODE  

PHONE    

DRIVERS LICENCE    

LICENCE PLATE    

MAKE   MODEL  

VEHICLE COLOR     

 VEHICLE OWNER  

 
NAME   

ADDRESS   

CITY  POSTAL CODE  

PHONE   

 INSURANCE  

 
COMPANY  

POLICY #  

 WITNE

http://www.accsupport.com/
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