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Rationale
Abuse of the elderly is a growing concern to the Toronto Police Service (Service) due to an increasing
senior population and their reliance on caregivers to maintain their independence. Vulnerable adults
are also a target for abuse due to an increasing trend encouraging independent community living. The
elderly and vulnerable adults hesitate to report their victimization for a variety of reasons. In conjunction
with the community agencies who serve the elderly and vulnerable adults, the Service is working to
encourage the reporting of abuse and to ensure that all complaints are fully investigated in a timely
manner.
This Procedure sets out the best practices of the Service for handling complaints of abuse of the elderly
and vulnerable adults.

Supervision
•
•

Supervisory Officer attendance mandatory at scene of a complaint of abuse of an elderly or
vulnerable adult
Officer in Charge (in the absence of a supervisory officer) notification mandatory at scene of a
complaint of abuse of an elderly or vulnerable adult

Procedure
It is the goal of the Service to
• reduce the incidence of abuse of elderly and vulnerable adults through education and
enforcement
• investigate all occurrences thoroughly and to bring offenders to justice wherever possible
• ensure the safety of victims through prompt action including referrals to other community
partners
Investigating allegations of abuse of elderly and vulnerable adults may require accommodation for
the special needs of the victims. Officers shall ensure consideration is given to these needs in
completing a thorough investigation. Officers should be alert to the possibility of victims who may
have special communications needs and, where necessary, should seek assistance from the
appropriate community resources through Communications Services.
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•
•
•
•
•
•
•

Chapter 5, Appendix A Excerpt from Guideline LE-029 – Preventing or Responding to Occurrences
Involving Firearms;
05–04 Domestic Violence;
05–21 Firearms;
06–04 Persons In Crisis;
10–06 Medical Emergencies;
12–08 Disclosure, Duplication and Transcription;
17–08 Use of Special Address System.

Forms: eReports; TPS 107 Domestic Violence Risk Management (DVRM) Report; TPS 228 Special
Address System Report; TPS 710 Person In Crisis Information Form


The TPS 107 and TPS 710 are available as text templates.

Definitions
For the purposes of this Procedure, the following definitions will apply:

Elder and Vulnerable Adult Abuse means any action, or inaction, that harms or threatens to harm

the health or well–being of an elderly person or vulnerable adult by a person in a position of trust or
authority. This includes physical/sexual abuse, psychological abuse, financial abuse, neglect or any
combination thereof.

Elderly for the purposes of Procedure 05–22 means a person over the age of 65.
Harm means physical abuse (includes sexual abuse), psychological abuse, financial abuse, neglect
or any combination thereof.

Incapable means a person unable to independently manage their day–to–day affairs due to cognitive
impairment, thus making them vulnerable to abuse.

Vulnerable Adult means any adult who by nature of a physical, emotional or psychological condition
is dependent on other persons for care and assistance in day–to–day living.
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